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Americana Computer Systems
About

IN TOUCH WITH NEXT GENERATIONS

Founded in 1997,  AMERICANA is one of the leading enterprise IT infrastructure solution and service provider 
in U.A.E..

We offer a full range of IT services including cybersecurity solutions , enterprise data management, 
hardwares & software’s solutions, physical security, audio & video, healthcare IT and ICT converged 
solutions. Our professional services group provides IT Support and maintenance support for the above 
solutions in order to see to it that our customers are well taken care of during the full lifecycle of their IT 
assets. Due to our diligence in quality control, we maintain an ISO 9001 : 2008 quality management 
certification.

AMERICANA COMPUTER SYSTEMS L.L.C., with it’s headquarters based in ABU DHABI, Is dedicated to 
providing a complete business solutions in the field of Information Technology, through our highly
skilled team.
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Services
Future-Ready Data Center

We deliver secure, scalable, and high-performance datacenter infrastructure for businesses of all sizes. Our experts 
handle end-to-end design, implementation, and integration of servers, storage, and networking. With strong focus 
on high availability, disaster recovery, energy efficiency, and security, we build future-ready environments tailored 
to your needs. We also enable smooth virtualization and hybrid-cloud adoption for improved agility and cost 
savings. Whether building new, modernizing, or migrating, we provide reliable 24/7 support to keep your operations 
running without interruption.

• Network Design & Solutions

• Server & Storage Solutions

• Complete Datacenter Design and Implementation

• Backups and Disaster Recovery Solutions

• High-Availability & Business Continuity Planning

• Virtualization & Cloud Integration

• Security, Compliance & Access Management

• Energy-Efficient Power & Cooling Solutions

• Monitoring, Management & 24/7 Support

• Migration & Expansion Services
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AI-Ready Infrastructure
Cybersecurity Solutions &

TWO PILLARS OF INNOVATION: PROTECT YOUR DATA, POWER YOUR INTELLIGENCE
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Comprehensive Cybersecurity Assessment & Consulting

Next-Gen Firewalls, Zero-Trust & Identity Management

Threat Detection, Incident Response & 24/7 Monitoring

Data Encryption & Compliance Solutions (ISO, GDPR, HIPAA)

AI-Ready Servers, GPUs & High-Performance Storage

Edge-to-Cloud Security for AI & IoT Workloads

Security-Hardened Network & Endpoint Devices

Scalable Infrastructure Optimized for AI/ML Workloads

Managed Security & Infrastructure Support Services

We help organizations stay ahead of modern cyber threats while preparing their IT for next-generation AI workloads. 
Our solutions combine end-to-end security-firewalls, zero trust, IAM, encryption, and real-time threat protection-with 
high-performance AI-ready compute, GPUs, and secure storage. Designed for seamless integration and full 
compliance, we deliver future-proof, security-first infrastructure that lets you innovate confidently, reduce risk, and 
scale AI initiatives efficiently.



Secure End-User Computing
Empowering Your Workforce

ANY DEVICE. ANY LOCATION. TOTAL PROTECTION

End-User Computing Strategy &
Deployment

Virtual Desktop Infrastructure (VDI)
On-Prem & Cloud

Secure Remote Access &
BYOD Enablement

Endpoint Detection & Response (EDR)
Implementation

Data Loss Prevention (DLP) &
Compliance Solutions

Device Lifecycle Management &
Patch Automation

Unified Endpoint Management (UEM) &
Policy Enforcement

24/7 Monitoring, Threat Hunting &
Remediation
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We deliver a secure, seamless, and productive experience for all your users. Our solutions enable employees to work 
from any device, anywhere, without compromising security or performance. We design and deploy VDI for 
simplified management and reduced costs, and strengthen endpoints with advanced EDR and DLP to protect data 
and ensure compliance. With unified endpoint management, patch automation, and continuous monitoring, we 
provide a single secure platform for all devices. Whether modernizing desktops or enabling remote work, we help 
you achieve flexibility, efficiency, and strong protection.



Solutions
ICT & ELV

UTILIZING PHYSICAL SECURITY INFORMATION 
MANAGEMENT (PSIM)

Structured Cabling

Access Control Systems

Automated Barriers & Bollards

CCTV- Closed Circuit TV

Electronic Article Surveillance - EAS

Security Metal Detectors

PA & Voice Alert System & IP Phone

Intrusion Detection System

Lighting Control System

Perimeter Intrusion Detection System

Radar Based Detection & Perimeter

Surveillance Radar

Security Alarm

Video & Audio Content Analysis

Video Wall

Power Monitoring System

X-Ray Scanners & Detection

AMERICANA COMPUTER SYSTEM’S physical security  
services help protect your company. This includes 
prevention of crime, elimination of intellectual 
property breaches, decreased vandalism, prevention 
of physical network access, and compliance with 
government or company policy. We also provide 
solutions for full forensics. AMERICANA offers 
scalable end-to-end security services that integrate 
with your existing IP network. AMERICANA utilizes 
physical security information management (PSIM) 
software that is designed to integrate multiple 
unconnected security applications and devices and 
control them through one comprehensive user 
interface. Our systems collects and correlates events 
from existing disparate security devices and 

information systems (video, access control, sensors, 
analytics, networks, building systems, etc.) to empower 
companies to identify and proactively resolve situations.

AMERICANA’S PSIM integration enables numerous 
organizational benefits, including increased control, 
improved situation awareness and management 
reporting. Ultimately, our comprehensive solutions 
allow organizations to reduce costs through 
improved efficiency and to improve security through 
increased intelligence. Our security certified experts 
will design and implement comprehensive video 
surveillance and access control systems, combining 
the best hardware and applications available to keep 
your facility secure.
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Solutions
Audio & Video

AV SIMPLIFIED
AMERICANA COMPUTER SYSTEMS is one of the leading Professional Audio Visual,
educational & e-learning technology company in U.A.E.

Our AV design & installation group offers design and installation of latest AV technology in government, 
educational, commercial environments. We will determine your specific needs and then design & install a complete 
AV technology solution. AMERICANA also offers training every step of the way to make sure our clients are 
comfortable using their audio-visual systems. Our close and personal relationships with clients, professionally 
trained staff and partnerships with the industry’s best AV vendors make AMERICANA the region’s top audio-visual 
design & installation provider. 

Classroom Technology Systems

 Presentation Tools

Media Management Systems

Whiteboards & Smartboards

Audience Response Systems

Audio & Video Distribution 

Lighting Automation

Drapes, Shades, Screens

Theatrical Lighting & Draping

Acoustical Treatments

Pro Audio and Video

Master Clocks System

Intercom & Mass Notification
Systems

Digital Signage

Security Systems

Remote Energy Management

Climate Control 
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Services
IT Support & Maintenance

AMERICANA COMPUTER SYSTEMS, support and 
maintenance services team offers a comprehensive 
portfolio of IT support, designed to keep your 
enterprise IT environment up and running.

Our team provides you with a single point of contact 
for all your support services needs.
Once you place a support call into our call center, 
your call is logged into our system and you are 
provided with a case number that will stay open until 
you are completely satisfied.

It can be very time consuming and frustrating having 
to deal with many, if not dozens of different support 
contracts, with just as many expiration dates, service 
providers, and levels of support. Pinpointing who is 
accountable for supporting each device, under what 

coverage, can be difficult and frustrating. AMERICANA 
COMPUTERS focuses on consolidating all your support 
contracts, co-terminating where possible, identifying the 
proper level of support for each component - and 
maintaining the information all in one place. Our 
proactive approach extends the life of your IT assets, and 
promotes and maintains the technological efficiencies 
and performance of your infrastructure.

With AMERICANA support and maintenance services, 
you can save time and resources by accessing your 
consolidated support contract via a single telephone 
number, and let us handle all your IT related headaches.

We provide you with the efficient tools to decrease 
downtime and expense, allowing you to stay focused on 
your mission. 

In-House & On-Site 24/7 Service Capability          Pre Sales & Post Sales IT Support          Trained and Certified Engineers

  Authorized Service Center for Leading Vendors               Microsoft Services              Complete VMWare Expertise
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IMPROVED PATIENT CARE VIA AMERICANA’S DEDICATED
IT HEATH CARE TEAM

Solutions
Healthcare IT

Healthcare is now evolving in more rapid pace than 
ever. 
 
Real-time patient information via use of electronic 
medical records is the norm of the day. As healthcare 
is evolving you need the keep pace with the 
technology to evolve with it.

At AMERICANA, our healthcare IT specialists will 
assist you at every stage - from planning, budgeting 
and implementation, all the way to improving 
patient care.  Our dedicated healthcare IT team 
offers the expertise to help you find the best 
hardware, software and cloud solutions, and get the 
IT support you need to ensure your technology is 
running efficiently and effectively.

While doing all of this we will ensure that all your 
patient records are kept secure with many additional 
physical and cyber security services offered along 
with data protection including disaster Recovery. 

We can deploy innovative devices and equipment 
that enable your care providers to easily access, 
capture and share vital patient information - so they 
can provide timely, accurate treatment. And, we can 
help you improve the patient experience with 
interactive technology that gives patients a more 
engaging visit - from check-in to recovery.
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YOUR TRUSTED ENTERPRISE IT PARTNER

What We Offer

Why Choose Us

Why Americana Computer Systems

Established in 1997, AMERICANA COMPUTER SYSTEMS brings decades of enterprise IT expertise in the U.A.E., with a 
strong local presence, fast response times, and reliable on-site support.

End-to-end IT solutions: consulting, design, implementation, and support

Infrastructure, cybersecurity, ELV, AV, and healthcare IT

Security-first, scalable, and future-ready solutions 

Certified engineers 
and global technology 

partnerships

Trusted by government, 
healthcare, education, 

and commercial sectors

24/7 SLA-driven support 
with proactive 

monitoring

ISO 9001 certified 
quality and long-term 
partnership approach
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STRENGHT THROUGH PARTNERSHIPS

Partners
Alliance
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ICAD 3 Bldg. 38, Mrawiq St, Mussafah South, 1st Floor - ABU DHABI

     +971 2 627 0700 info@acsllc.ae


